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A presentation of four key workload indicators (pending, receipts, dispositions and average processing
time) for each hearing office in the Office of Disability Adjudication and Review (ODAR.)  

Negative receipt numbers are shown when cases transferred out of the office exceed new receipts into
the office.  Cases are transferred between hearing offices to better balance pending workloads across the
nation and to move backlogged cases to a hearing more quickly.

Click arrows next to headers to sort in Ascending or Descending order.
OFFICE RECEIPTS DISPOSITIONS CASES

PENDING
AVERAGE

PROCESSING TIME

AKRON, OH 2456 606 4364 299

ALBANY, NY 998 1195 4466 357

ALBUQUERQUE NHC 573 915 1632 422

ALBUQUERQUE, NM 1917 1215 7022 334

ALEXANDRIA, LA 1774 1720 5084 289

ANCHORAGE, AK 207 260 846 459

ATLANTA N., GA 1562 1422 5135 318

ATLANTA Downtown, GA 3529 2170 8252 322

BALTIMORE NHC 1257 1530 4122 473

BALTIMORE, MD 2038 1621 6465 374

BILLINGS, MT 914 855 3985 420

BIRMINGHAM, AL 2284 2380 11467 438

BOSTON, MA 1924 1772 6389 337

BRONX, NY 548 854 3972 460

BROOKLYN, NY 1974 1822 5124 262

BUFFALO, NY 708 1065 6104 513

CHARLESTON, SC 1631 1172 4653 334

CHARLESTON, WV 1358 1283 5243 358

CHARLOTTE, NC 2202 1847 6055 309

CHARLOTTESVILLE, VA 966 803 2796 295

CHATTANOOGA, TN 1124 1605 3833 310

CHICAGO NHC 750 2006 5137 452

CHICAGO, IL 1287 1819 5425 435

CINCINNATI, OH 1425 1642 6743 430

CLEVELAND, OH 1305 1289 6574 511
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COLORADO SPR, CO 924 801 3562 431

COLUMBIA, SC 1556 1156 4800 402

COLUMBUS, OH 277 1403 6667 544

COVINGTON, GA 1838 455 4301 277

CREVE COEUR, MO 2380 1420 6143 304

DALLAS Downtown, TX 1666 1869 4776 315

DALLAS North, TX 1006 1680 5419 285

DAYTON, OH 453 644 3631 470

DENVER, CO 1716 1466 7227 432

DETROIT, MI 1537 1197 4924 370

DOVER, DE 973 541 1984 297

DOWNEY, CA 988 813 3211 351

ELKINS PARK, PA 2000 1641 5440 280

EUGENE, OR 1235 910 5111 448

EVANSTON, IL 1189 1086 4603 318

EVANSVILLE, IN 1040 796 3029 315

FALLS CHURCH NHC 1900 1553 3559 481

FARGO,ND 1501 689 3617 410

FAYETTEVILLE, NC 3762 144 3629 216

FLINT, MI -411 1041 3314 395

FLORENCE, AL 1128 752 4943 444

FORT LAUDERDALE, FL 2428 1851 8320 365

FORT MYERS, FL * 639 336 2291 387

FORT SMITH, AR 661 925 1761 290

FORT WAYNE,IN 672 824 2807 436

FORT WORTH, TX 1445 1157 3941 278

FRESNO, CA 1406 991 5033 439

GRAND RAPIDS, MI 922 914 6295 487

GREENSBORO, NC 385 1150 5520 390

GREENVILLE, SC 2032 1576 4831 302

HARRISBURG, PA 1712 1375 5178 332

HARTFORD, CT 866 943 3421 378

HATTIESBURG, MS 1533 1609 4963 341

HONOLULU, HI 218 178 614 348

HOUSTON Downtown, TX 1237 1249 2994 246

HOUSTON, TX 1590 1586 4385 320

HUNTINGTON, WV 1120 1221 3695 247

INDIANAPOLIS, IN 1084 1613 7373 540

JACKSON,MS 606 1178 3319 359

JACKSONVILLE, FL 1960 1709 6510 360
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JERICHO, NY 1407 1207 3997 367

JOHNSTOWN, PA 1211 982 3531 409

KANSAS CITY, MO 1549 942 6240 414

KINGSPORT, TN 1363 1355 4007 261

KNOXVILLE, TN 1665 1550 4522 305

LANSING, MI 202 591 2440 566

LAS VEGAS, NV 286 433 2441 414

LEXINGTON, KY 1244 1457 3885 332

LITTLE ROCK, AR 1926 2142 6372 354

LIVONIA, MI 2397 1172 3809 257

LONG BEACH, CA 779 956 2766 346

LOS ANGELES Downtown, CA 852 970 2514 350

LOS ANGELES West, CA 937 1134 4004 338

LOUISVILLE, KY 1237 1390 5583 426

MACON, GA 1406 856 4935 341

MADISON, WI 570 540 1710 318

MANCHESTER, NH 1234 1181 4186 372

MAYAGUEZ, PR 313 199 351 177

MCALESTER, OK 529 451 1376 276

MEMPHIS, TN 1476 1428 6518 401

METAIRIE, LA 1029 781 3009 286

MIAMI, FL 1384 981 5709 450

MIDDLESBORO, KY 1120 823 2043 275

MILWAUKEE, WI 1156 1623 5304 404

MINNEAPOLIS, MN 1406 1840 8423 455

MOBILE, AL 1769 1758 7511 417

MONTGOMERY, AL 1622 1714 7783 436

MORGANTOWN, WV 938 635 3414 395

MT. PLEASANT, MI 2279 390 3847 523

NASHVILLE, TN 1547 1425 6676 418

NEW HAVEN, CT 522 850 2713 455

NEW ORLEANS, LA 1229 1190 3499 312

NEW YORK, NY 1708 1965 7520 344

NEWARK, NJ 1254 1390 5061 465

NORFOLK, VA 1136 806 3189 289

OAK BROOK, IL 1799 999 5029 411

OAK PARK, MI 888 1795 4557 436

OAKLAND, CA 825 1018 3877 444

OKLAHOMA CITY, OK 1682 1840 6067 341

OMAHA, NE 624 567 2644 463
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ORANGE, CA 813 1205 3200 369

ORLAND PARK, IL 822 1577 4202 390

ORLANDO, FL 1362 1865 5628 404

PADUCAH, KY 618 674 1713 286

PASADENA, CA 910 798 2819 388

PEORIA, IL 1244 1185 4100 396

PHILADELPHIA East, PA 1615 1435 5198 347

PHILADELPHIA, PA 1614 1209 6026 348

PHOENIX NORTH, AZ 1242 495 3395 362

PHOENIX, AZ 443 715 3563 469

PITTSBURGH, PA 1356 1183 6055 458

PONCE, PR 320 275 411 183

PORTLAND, ME 1365 740 4175 338

PORTLAND, OR 1418 1193 4601 386

PROVIDENCE, RI 887 831 3645 420

QUEENS, NY 841 873 2839 323

RALEIGH, NC 520 2103 6452 363

RICHMOND, VA 1218 926 3771 301

RIO GRANDE VALLEY, TX * 1103 41 1161 185

ROANOKE, VA 797 938 4745 448

ROCHESTER, NY * 61 446 2416 383

SACRAMENTO, CA 2630 2017 7182 378

SALT LAKE CITY, UT 342 927 4172 411

SAN ANTONIO, TX 2259 2178 7043 280

SAN BERNARDINO, CA 1760 1596 6377 357

SAN DIEGO, CA 1480 872 4228 381

SAN FRANCISCO, CA 914 965 3326 373

SAN JOSE, CA 1336 1247 3979 405

SAN JUAN, PR 1209 1285 2291 330

SAN RAFAEL, CA 1014 744 2109 469

SANTA BARBARA, CA 648 600 2410 399

SAVANNAH, GA 993 1181 4086 327

SEATTLE, WA 2260 2074 9239 395

SEVEN FIELDS, PA -218 1219 4757 357

SHREVEPORT, LA 337 1907 1843 272

SOUTH JERSEY, NJ 1406 997 4710 349

SPOKANE, WA 1208 1185 3832 343

SPRINGFIELD, MA 230 872 3217 372

SPRINGFIELD, MO 728 601 4096 476

ST LOUIS NHC 3310 1399 4549 490
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ST. LOUIS, MO 1093 1297 6698 442

ST. PETERSBURG, FL 1623 1082 6385 389

STOCKTON, CA 721 945 2634 345

SYRACUSE, NY 1827 1480 5462 354

TALLAHASSEE, FL 1027 86 2777 356

TAMPA, FL 2206 1902 7839 381

TOLEDO, OH 1900 174 4956 426

TOPEKA, KS 524 588 1997 308

TUCSON, AZ 542 888 2224 370

TULSA, OK 1407 1397 4923 374

TUPELO, MS 1221 981 5226 436

VALPARAISO, IN 2066 306 2659 325

W. DES MOINES, IA 973 626 3516 299

WASHINGTON, DC 751 785 3266 439

WHITE PLAINS, NY 885 934 3356 399

WICHITA, KS 1327 1038 3809 326

WILKES-BARRE, PA 1774 1544 6228 362

* Satellite Offices reported separately from their parent office.

Disclaimer: These data are being made publicly available for research purposes. Any findings and
conclusions derived from analyses of these data are attributable to the researcher(s) and do not reflect
those of the Social Security Administration.
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